Declaration of Conformity
This ProDVX product has been designed and tested to meet all applicable EU safety requirements, including:
. General Product Safety (GPSR, EU 2023/988)
. Electrical Safety (LVD)
. Electromagnetic Compatibility (EMC)
The product is provided with instructions and safety warnings and is traceable via its serial/batch number.
manufacturer: ProDVX Europe B.V. contact: support@prodvx.com
Europe/UK - EU/UK Declaration of Conformity
This device complies with the essential requirements of the Radio Equipment Directive (2014/53/EU). The following test methods
have been applied in order to prove presumption of conformity with the essential requirements of the Radio Equipment Directive.
This equipment is compliant with Class A of EN55032. In a residential environment this equipment may cause radio interference.

EU: ProDVX Europe BV, Europalaan 10, 5232BC, Den Bosch, NL

UK: UK: UKCA Experts Ltd, 6 Stanford Street, Nottingham, NG1 7BQ, UK
Federal Communications Commission (FCC) Notice
Note: This equipment has been tested and found to comply with the limits for a Class A digital device, pursuant to part 15 of
the FCC Rules. These limits are designed to provide reasonable protection against harmful interference when the equipment is
operated in a commercial environment. This equipment generates, uses, and can radiate radio frequency energy and,
if not installed and used in accordance with the instruction manual, may cause harmful interference to radio communications.
Operation of this equipment in a residential area can cause harmful interference in which case the user will be required to correct
the interference at his own expense.
Warning: Changes or modifications to this unit not expressly approved by the party responsible for compliance could void
the user’s authority to operate the equipment.
This device complies with Part 15 of the FCC Rules. Operation is subject to the following conditions:
(1) This device may not cause harmful interference, and
(2) this device must accept any interference received, including interference that may cause undesired operation.
FCC & CE RF Radiation Exposure Statement Caution: To maintain compliance with the FCC & CE’s RF exposure guidelines,
place the product at least 20cm from near by persons.

Americas Compliance Consulting, LLC email: fccagent@icertifi.com
2445 NE Division Street, Suite 202, Bend, Oregon 97703, US phone: +1 866-885-4575

Correct Disposal of this product.

This marking indicates that this product should not be disposed with other (household) waste. To prevent possible harm to

the environment or human health from uncontrolled waste disposal, recycle it responsibly to promote the sustainable
reuse of material resources. To return your used device, please use the return and collection systems or contact the reseller
where the product was purchased. They can take this product for environmental safe recycling.
End of Life Directives-Recycling.

AY Your new Public Information Display contains several materials that can be recycled for new users.

%(9 Please dispose of according to all Local, State, and Federal laws.

WARNING: English (EN)
- This product contains a built-in battery. Only a certified repair center may replace it. Inproper handling or disposal can be dangerous.
- Use only the original ProDVX power supply or a certified IEEE 802.3at PoE+ switch. Other power sources may cause malfunction or damage.
~ Usethe device in an environment between 0°C and 40°C. The device itself can become much warmer than these ambient temperatures during normal operation. Mount the device vertically in landscape or portrait position.
Do notuseit flat on a table or outside ge. This may ordamage.
WAARSCHUWING: Dutch (NL)
- Dit product bevat een ingebouwde batteri. Alleen een gecertificeerd reparatiecentrum mag deze vervangen. Onjuist gebruik of verwijdering kan gevaarlijk zijn.
- Gebruikalleen de originele ProDVX-voeding of een gecertificeerde IEEE 802.3at PO+ switch’.
- Gebruik het apparaat bi een omgevingstemperatuur tussen 0°C enaoc pet apparaat zelfkan tjdens normaal gebruik el warmer worden dan deze omgevingstemperatuur. Monteer het apparaat verticaal inlandscape- of portraitstand.
Gebruik het niet plat op een tafel of buiten het

WARNUNG: German (DE)
- Dieses Prodult enthilteine cingebaute Battere. Nur in zetfzet darf sie austauschen. Unsac! Entsorgung kann gefahrlich sein.
- Verwenden Sie nur in 3atPoE+ Switch’. Schiden hen.
- Verwenden beil fochen 0'C und40°C. Das Gorat selbst kann whrond des ormalen Betriebs deutich varmer werden als die Umgebung. Montieren Sie das Gerat vertikal in Quer- oder Hochformat.
Verwenden Sie es nicht flach liegend od halb d hs. Dies kann zu haden fiihren.
AVERTISSEMENT French (FR)
- Ceproduit contient une batterie intégrée. Seul un centre de réparation certifié peut la remplacer. Une - peut & 3
- Utilisez uniquement lalimentation ProDVX dorigine ou un commutateur PoE+ certifié IEEE 802.3at". D'autres sources peuvent provoquer des d
- uuhsez Fappareil dans un environnement entre 0°C et 40°C. Lappareillui-méme peut devenir beaucoup plus chaud que cette température ambiante pendan( le fonctionnement. Montez lappareil verticalement en mode paysage ou portrait.
Ne [utilisez pas a plat sur dehors dela plage d Cela peut provoquer une surchauffe ou des dommages.
WVERTENZA: Italian (IT)
- Questo prodotto contiene una batteria integrata. Solo un centro di certific: 0 improprio pt
- Utlizzare solo lalimentatore originale ProDVX o uno switch PoE:+ (emﬁ(ato IEEE 802.3at". Altre fonti di ahmentazlone possono causare malfunzionamenti o danni
- Utlizzare msposmvom unzmbmmecompmsomo Ced0’C.Il lto il caldo i questa il Montareil disp Imentein p ale.
Non fuori dallintervallo di Ciopuoc:
ADVERTENCIA Spanish (ES)
- Este produc baterfaintegrada. Sol paracion certific Un pueden ser peligrosos.
- Use solo la fuente de alimentacién original de ProDVX o un swm\ PoE+ certificado \EEE &oz 3at". Otras fuentes pueden causarfanos o dafios
ontelo verticalmente en posicién horizontal o vertical. Use el disp Cy40 puede alcanzar las indicadas durante su uso normal
mesa ni fuera del pued
TRZEZENIE Polish (PL)
Produkt zawera baterie. Tylko c entrum serwisowe moze ja wymienic. Niewtasciwe obchodzenie sie z bateria lub jej utylizacja moze by¢ niebezpieczne.
/aj wytacznie oryginalnego zasilacza ProDVX lub (ertyﬂkowanego przetacznika IEEE 802.3at PoE+*. Inne Zrodta moga powodowac uszkodzenia lub awarie.
Zywaj urzqdzemawlemperalurle otoczenia od 0°C do 40°C. Samo urzad: ¢ sig znacznie cieplejsze ni enia podczas pracy. Montuj pi pozycji poziomej lub p
Nie uzywaj go ptasko na stole ani poza zakresem temperatur. M éprzegrzanie lub
FIGVELMEZTETES Hungarian (HU)
‘Atermék beépitett itorttartalmaz. izk6zpont cserélheti. Nem megfelels kezelés vagy rtalmatlanitds veszélyes lehet.
- cm a7 eredeti ProDVX tépegységet vagy tanUstott IEEE 802 3at PoE+switcht haszndijon, Nem megfeleld tipegyseg vagy mis dramforas hibids mikidéstvagy drosodst okozhat
- Akeszulekem C é5.40°C kozotti komyezetben hasznalja, Normal {ilék homérsé kbrnyezeti hé késziiléket fekvs (landscap 4ll6 (portrai fel.
Ne hasznalja wzszmmsm (feliiletre fektetve) vagy a megadott miikidési homérsé anyon kiviil, mivel e éstvagy karosodast okozhat.
VAR VANI: Czech (CS)
~ Tento produkt obsahuje vestavénou baterii. Wym&nu miie provést pouze certifikované servisni stfedisko. Nesprévna manipulace nebo likvidace mie byt nebezpecna
- Pouivejte pouze originalni napsjeci zdroj ProDVX nebo certifikovany prepina IEEE 802.3at PoE+". Jiné zdroje mohou zpiisobit poskozeni nebo poruchu.
ouz\vejte zafizeni v prostredi s teplotou mezi 0°C a 40°C. Samotné zafizeni se miize bhem provozu zahft mnohem vice nez okolni teplota. Namontujte zafizeni svisle v na §ffku nebo na vysku.
Nepouzvejte jej naleZato ani mimo tento teplotn rozsah. Mize dojit k prehfati nebo poskozen
NposiSorouoeig: Greek (GR)
= Tompoi6v epléxe & évn unatapia. M NEVO KEVTQO EMIOKEVIHG HTTOpE{ va T fioet. H kak prion mopei vat efva emkivsuvn.
{te pévo o apyks ProDVXfj c IEEE 802.3at POE+. AMES TIYES HTIOPE{ VL IpOKaAéGoLY ﬂAuBn 1 (aua.
- Xpnot

JOmOUoTe T ouoKeUr o TepBAANOV METED 0°C K 40°C. H 51t OUOKEVE OpEi va Vvt TOND

rToupyia. ToroBeriote T kiBeta o opovria i kietn Béon,
A o e Mk Pk o e, o S et

AVERTISMENT: Romanian (RO)
- Acest produs contine o baterie integrata. Doar un centru de reparatii certificat o poate inlocui. | &l P periculoasa.
- Utilizati doar sursa de alimentare originala ProDVX sau un switch PO+ certificat IEEE 802.3at". Alte surse pot provoca defectiuni sau daune.

- Utilizati dispozitivul intr-un mediuntre 0°C i 40°C. Dispozitivul insusi se poate incélzi mult mai mult decat temperatura ambiant in timpul utilizarii normale. Montati dispozitivul vertical, in pozitie orizontal sau verticalé.

Nu nmmzau peosuprafa(a plan sauin afara intervalului e 3. Acest lucru p sau deteriorare.
Swedish (SV)
- Produklen mnehaHeremnbyggtbanen Endast ett certifierat servicecenter far byta det. Felaktig hantering eller kassering kan vara farlig.
roD eller en certifierad IEEE 802.3at PoE+ switch*, Andra stromkéllor kan orsaka fel eller skador.
~Anvand enheten’ enmiljs meuan o c uch 40° c Sjlva enheten kan bli mycket varmare & omgivningstemperaturen vid normal anvéindning. heten vertikalt i sende lage. Anvand den inte platt pa ett bord
eller utanfor eller skada.
AVISO: Portuguese (PT)
- Este produto contém uma bateria incorporada. Apenas um centro de reparaco certificado pode substitut-la. descarteinc de ser perigoso.
- U(\I\le apenas afonte de ahmemagao original ProDVX ou um swnch POE+ certificado IEEE 502 3at*. Outras Iomes podem causar falhas ou danos.
- °C e 40°C. O prdprio di b uso normal. isp posicioh louvertical.
fora da faa de Isso pnde(auszr br ou dano

PRO DVX | Ave @I

The information in this document is subject to change without notice. © 2026 ProDVX Europe B.V. All rights reserved.

Quick start
guide

32-inch APPC S-series

PRO DVX | awae

Please check the website or scan the QR-code for more product information.
www.prodvx.com/support
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How to start:

Step 1: Take contents out of the box, make sure all components are present.

Step 2: Install wall mount or desk stand, check designated mount/stand manual for instructions.
We strongly advise to use a manual screwdriver instead of power tools due to the risk of
causing damage to the device.

Step 3: Connect to power via PoE++ or power adapter.

Step 4: Connect to Internet through Wi-Fi or LAN.

Step 5: If applicable, install and configure preferred application.

o (o] o
o
— 12VDCiin —© ©—
— HDMIlout o
— USBtypeC/OTG
— USB 3.0typeA
— USB2.0typeA o
— LAN port
—O
o
Volume + button
Volume - button o o
ON / OFF button
VESA 100 mount

Screw spec: M4*6 mm — Speakers —

a

NOTE: To ensure optimal performance and prevent overheating, mount the ProDVX device on a wall or surface in landscape or portrait mode.
Operating it flat on a horizontal surface can cause heat entrapment, leading to overheating, malfunction, and potential physical damage.

. productinformation

Start and configuring the ProDVX device

Step 1: Power On.
Power on the device by connecting either: PoE+ cable, or Power adapter

Step 2: Set up your device.
Choose one of the following configuration methods:

A. Skip Wizard.

All configuration elements and additional features
will remain in their disabled/default state.

B. Network Setup.

Configure Network connection from the start.
Ethernet connection need to be disabled to use Wi-Fi.

PRO DVX
Welcome

Before getting st

Conditions
software, firmware

C. Upload Configuration.

Upload a pre-defined configuration for system functions
in JSON format.

D. Start Wizard.

Proceed through the wizard to configure

D ProDVX features (ProMGR, ProDVX API, AutoStart, etc.).
Set screen sleep interval, or Default for automatic

sleep after 30 minutes of inactivity (EcoDesign).

Choose w

you want to enable on

hagement applications
your ProDVX device.

Step 3: Apply Configuration.
Once configuration is complete, the device will automatically reboot to apply changes.

¥ PRODVX API Use ProDVX proven and powerful built-in features

Provides secure and unified access to

Remote Device Management PV
specific features of ProDVX devices.

tools with “Kiosk” functionality

Step 4: Additional Setup (if applicable).
Configure IEEE 802.1X for LAN or Wi-Fi connection.
Install and configure preferred applications if necessary.

Become

a partner

Enjoy tailor-made benefits
and access to important
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