Declaration of Conformity
This ProDVX product has been designed and tested to meet all applicable EU safety requirements, including:
. General Product Safety (GPSR, EU 2023/988)
. Electrical Safety (LVD)
. Electromagnetic Compatibility (EMC)
The product is provided with instructions and safety warnings and is traceable via its serial/batch number.
manufacturer: ProDVX Europe B.V. contact: support@prodvx.com
Europe/UK - EU/UK Declaration of Conformity
This device complies with the essential requirements of the Radio Equipment Directive (2014/53/EU). The following test methods
have been applied in order to prove presumption of conformity with the essential requirements of the Radio Equipment Directive.
This equipment is compliant with Class A of EN55032. In a residential environment this equipment may cause radio interference.
EU: ProDVX Europe BV, Europalaan 10, 5232BC, Den Bosch, NL
UK: UKCA Experts Ltd, 6th Fl. City Gate East, Toll House Hill, Nottingham, NG1 5FS, UK
Federal Communications Commission (FCC) Notice
Note: This equipment has been tested and found to comply with the limits for a Class A digital device, pursuant to part 15 of
the FCC Rules. These limits are designed to provide reasonable protection against harmful interference when the equipment is
operated in a commercial environment. This equipment generates, uses, and can radiate radio frequency energy and,
if not installed and used in accordance with the instruction manual, may cause harmful interference to radio communications.
Operation of this equipment in a residential area can cause harmful interference in which case the user will be required to correct
the interference at his own expense.
Warning: Changes or modifications to this unit not expressly approved by the party responsible for compliance could void
the user’s authority to operate the equipment.
This device complies with Part 15 of the FCC Rules. Operation is subject to the following conditions:
(1) This device may not cause harmful interference, and
(2) this device must accept any interference received, including interference that may cause undesired operation.
FCC & CE RF Radiation Exposure Statement Caution: To maintain compliance with the FCC & CE’s RF exposure guidelines,
place the product at least 20cm from near by persons.
TianHeng Consulting, LLC email: tianhengconsulting@gmail.com
392 Andover Street, Wilmington, MA 01887, United States phone: +1 617-997-4010
Correct Disposal of this product.
This marking indicates that this product should not be disposed with other (household) waste. To prevent possible harm to
the environment or human health from uncontrolled waste disposal, recycle it responsibly to promote the sustainable
reuse of material resources. To return your used device, please use the return and collection systems or contact the reseller
where the product was purchased. They can take this product for environmental safe recycling.
End of Life Directives-Recycling.
AY Your new Public Information Display contains several materials that can be recycled for new users.
%(:9 Please dispose of according to all Local, State, and Federal laws.

WARNING: English (EN)
- This product contains a built-in battery. Only a certified repair center may replace it. Improper handling o disposal can be dangerous.
- Use only the original ProDVX power supply or a certified IEEE 802.3at PoE+ switch. Other power sources may cause malfunction or damage.
- Use the device in an environment between 0°C and 40°C. The device itself can become much warmer than these ambient . Mount thy ally in land portrait position.
Do not use it flat on a table or outside \ge. This may c ordamage.
WAARSCHUWING: Dutch (NL)
- Dit product bevat een ingebouwde batterij. Alleen een gecertificeerd reparatiecentrum mag \gen. Onjuist gebruik of verwi Hijkzijn.
- Gebruikaalleen de originele ProDVX-voeding of een gecertificeerde IEEE 802.3at PoE+ switch. Andere voedingen kunnen storingen ofs(hadcvnmcvzakcn
- Gebruik het apparaat bij een omgevingstemperatuur tussen 0° Cen40 C. Hetapparaa( zelfkan tijd | gebruik veel warmer d Monteer het apparaat verticaal in landscape- of portraitstand.
Gebruik het niet plat op een tafel of buiten het
WARNUNG: German (DE)
- Diess Produlkt enthlt eine eingebaute Batere, Nur i zetfzers darf sie austauschen. Unsachgemafe Ha oder Entsorgung kann gefahrlich sein.
- Verwenden Sie nur in 3atPo+ Switch. hiiden hen,
- Verwenden ei ischen O 'Cund 40°C. Das Gerit selbst kann wahrend des normalen Betriebs deutlich warmer werden als die Umgebung. Montieren Sie das Gerét vertikal in Quer- oder Hochformat.
Verwenden Sie es m(htﬂa(h‘ d od halb d hs. Dies kann zu { haden fiihren.
AVERTISSEMENT French (FR)
- Ce produit contient une batterie intégrée. Seul un centre de réparation certifié peut la remplacer. Une é @ X
- Utilisez uniquement Ialimentation ProDVX dorigine ou un commutateur PoE+ certifié IEEE 802.3at. D’ peuvent provoquer des desd
- Uuhsezlapparewldansun environnement entre 0°C et 40°C. Lappareilui-méme peut devenir beaucoup plus chaud que cette [ lefon Montez lappareil verticalement en mode paysage ou portrait.
Ne lutilisez pas 3 plat sur dehors de la plage d Cela peut provoquer une surchauffe ou des dommages.
WVERTENZA: Italian (IT)
- Questo prodotto contiene una batteria integrata. Solo un centro di te certific: un pud pericoloso.
- Utiizzare solo lalimentatore originale ProDVX o uno switch POE:+ certificato IEEE 802.3at. Amef tidia P danni.
- Utlizzare \ld\sposmvom un ambiente compreso tra 0°C e 40°C. p quest il Montareil disp almentein p ! ale.
Non giato fuori dallintervallo di Cio puo c: by
ADVERTENCIA Spanish (ES)
- Este producto contiene una baterfa integrada. Solo un centro de reparacién certific Un 1 pueden ser peligrosos.
- Use solo la fuente de alimentacion original de ProDVX o un switch PoE+ certificado IEEE 802 3at. Olrzs fuentes pueden (auszrfaﬂoso danos
ontelo verticalmente e posicién horizontal o vertical, Use el disp Cy40 p puede alcanzar lasindicadas d uso normal,
mesa ni fuera del pued: dai
TRZEZENIE Polish (PL)
muuum awiera baterie. Tylko cs entrum serwisowe moze ja wymienic. Niewtasciwe obchodzenie sie z bateria lub jej utylizacja moze byc niebezpieczne.
/aj wytacznie oryginalnego zasilacza ProDVX lub (ertyﬂkowanego przetacznika IEEE 802 3at PoE+. Inne zrédta moga powodowac uszkodzenia lub awarie.
Zywaj urzqdzema W temperaturze otoczenia od 0°C do 40°C. Samo urzad é sig znacznie cieplejsze ni zenia podczas pracy. jurza pionowo w pozycji poziomej lub pionowej,
Nie usywe; go ptaskona stole ani poza zakreser temperatur, M ¢ przegrzanie lub
FIGVELMEZTETES Hungarian (HU)
Atermék beépitett atort tartalmaz. izkzpont cserélheti. Nem megfelel6 kezelés vagy értalmatlanitas veszélyes lehet.
- Csak az eredeti ProDVX tépegységet vagy tanisitott IEEE 802 3at PoE+ switch-et hasznljon. Nem megfelel tapegység vagy més aramforras hibas miikidést vagy kirosodaist okozhat.
- Akeszuleke(ﬂ 'C é5 40°C kozotti kornyezetben hasznalja. Normal késziilék hémérsél kornyezeti ho késziiléket -ape) vagy all6 (p ) helyzetben szerelje fel.
Ne hasznaUav\zszmmsnn (feliiletre fektetve) vagy a megadott miikodési hémérsé kivil, mivel e éstvagy kdrosodast okozhat.
VAR VANI: Czech (CS)
~ Tento produkt obsahuje vestavénou baterii. ym&nu miie provést pouze certifikované servisni stfedisko. Nespravn manipulace nebo likvidace mie byt nebezpecna.
- Pouzivejte pouze originalni napajeci zdroj ProDVX nebo certifikovany prepinat IEEE 802.3at PoE:+. Jiné zdroje mohou zpisobit poskozeni nebo poruchu.

ouzwejtezanzemv prostiedis teplotou mezi 0°C a40°C. Samotné zafizeni se miize béhem provozu zahiét mnohem vice nez okolni teplota. Namontute zafizent svisle v na §ifku nebo na vyku.
pouzivejte jej naleZato ani mimo tento teplotni rozsah. Mize dojit k prehfti nebo poskozent.

Ne
NposiSorouoeig: Greek (GR)
= Tompoi6v epléxe & évn unatapia. M NEVO KEVTQO EMIOKEVIiG HTTopE{ va T fioe, H kak prion f ano moped vat efvau emkivEuvn.
1€ 6vo 1o apxk6 ProbVXn rtn IEEE 802.3at PO+, ANAe e umopei va mipokaAEcouy BAGRN  (npud.
- Xpnot

JomouoTe T ouoKeUr o TepIBeANOV HETED 0°C K 40'C. H Bt 0UOKewr ol va yive TOMD o e o Tn BepoKpacia epIBEANOVTO Kt T Artoupyia. TomoBeriote T KiBerat o€ opiZéviia i kietn o
g S Mk P L e, o S A A

AVERTISMENT: Romanian (RO)
- Acest produs contine o baterie integrati. Doar un centru de reparatii certificat o poate inlocui. | &l P periculoasi.
- Utilizatj doar sursa de alimentare originali ProDVX sau un switch PoE+ certificat IEEE 802.3at. Alte surse pot provoca defectiuni sau daune.

- Utilizati dispozitivul intr-un mediuntre 0°C i 40°C. Dispozitivul insusi se poate incélzi mult mai mult decat temperatura ambiant in timpul utilizarii normale. Montati dispozitivul vertical, in pozitie orizontalé sau verticals.
Nu nmmzau peosuprafaha plan sauin afara intervalului de 3. Acest lucru p sau deteriorare.

Swedish (SV)
- Produklen mnehaHerenmbyggtbanen Endast ett certifierat servicecenter far byta det. Felaktig hantering eller kassering kan vara farlig.
roD ller en certifierad [EEE 802.3at PoE+ switch. Andra stromkallor kan orsaka fel eller skador.
~Anvand enheten’ enmiljs meuano Coch 407 c Sjlva enheten kan bli mycket id normal anvéndning rtikalti liggande eller stiende lage. Anvénd den inte platt p3 ett bord
eller utanfor eller skada.
AVISO: Portuguese (PT)
- Este produto contém uma bateria incorporada. Apenas um c 50 certificado pode substitui-la. O descarteinc de ser perigoso.
- U!\I\ze apenas afonte de alimentacéo original onD\/X ouum sw\(ch POE+ certificado IEEE 802.3at. Outras iomes podem causar falhas ou danos.
°Ce40°C. 0 prop ar L posigio h lou vertical.
fora dafaixa de Iss0 pode causar sobr ou dano:
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The information in this document is subject to change without notice. © 2025 ProDVX Europe B.V. All rights reserved.

Quick start
guide

15-inch APPC- R23 Series
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Please check the website or scan the QR-code for more product information.
www.prodvx.com/support



15-inch APPC —R23 Series
Quick start guide

This package contains:

Recommended
but not included

PRO DVX |

Android

*Please note that it is prefered

Android 0S not to use power tools to attach

15-inch APPC —R23 Quick start guide;
i (preinstalled)

Series Battery information

How to start:

Step 1: Take contents out of the box, make sure all components are present.

Step 2: Install wall mount or desk stand, check designated mount/stand manual for instructions.
We strongly advise to use a manual screwdriver instead of power tools due to the risk of
causing damage to the device.

Step 3: Connect to power via PoE+ or power adapter (optional accessory).

Step 4: Connect to Internet through Wi-Fi or LAN.

Step 5: Configure the ProDVX device for your production environment.

the device to the mount or stand.

USB 2.0 port ___ VESA100 "‘?”"t — USB 2.0 port
Speaker Screw spec: M4*4 mm Speaker
| SD-card slot with USB 2.0 port |
|
° | 9 QJ b | ®
[ =] [ —]
ON/OFF switch —|| 0 e ——
12VDCin — | B = o ol =
LAN port — | 7] 1
3.5mmjackin/out — || of
s/PDIF port — || 3 |
GPIO port — | [ —
USB-C port /OTG o o
Mini HDMI out — |
COMport2 —
comport1 — ([ €@ D0 . o
usB3.0port — | [ ° | | ° i ° L]
UsB2.0port — I[I Pogo pin connector
\io;g]vél.e Back / home
button
Scroll
up /down

Bottom view Backside

a

NOTE: To ensure optimal performance and prevent overheating, mount the ProDVX device on a wall or surface in landscape or portrait mode.

Operating it flat on a horizontal surface can cause heat entrapment, leading to overheating, malfunction, and potential physical damage.

Start and configuring the ProDVX device

Step 1: Power On.
Power on the device by connecting either: PoE+ cable, or Power adapter

Step 2: Set up your device.
Choose one of the following configuration methods:

A. Skip Wizard.
All configuration elements and additional features
will remain in their disabled/default state.

B. Network Setup.
Configure Network connection from the start.
Ethernet connection need to be disabled to use Wi-Fi.

C. Upload Configuration.

Upload a pre-defined configuration for system functions
in JSON format.

D. Start Wizard.

Proceed through the wizard to configure

ProDVX features (ProMGR, ProDVX API, AutoStart, etc.).
Set screen sleep interval, or Default for automatic

sleep after 30 minutes of inactivity (EcoDesign).

Step 3: Apply Configuration.
Once configuration is complete, the device will automatically reboot to apply changes.

¥ PRODVX API Use ProDVX proven and powerful built-in features

Provides secure and unified access to
specific features of ProDVX devices.

Remote Device Management
& g\l PROMGR

tools with “Kiosk” functionality

Step 4: Additional Setup (if applicable).
Configure IEEE 802.1X for LAN or Wi-Fi connection.
Install and configure preferred applications if necessary.

Optional accessories*

v
J

RGB LED bar* DC power adapter

+ plugs for EU, UK & US

Barcode scanner NFC module* Camera*

*Contact your sales representative for accessory applicability.
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