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Sustainability at ProDVX

At ProDVX we are committed to doing our part when it comes to the environment. Our products
are designed to have the lowest possible impact on the environment, from inception to product
retirement. We also strive to operate our offices and warehouse in a carbon-neutral manner. Our
aim is to lead the way in conducting responsible business in the digital signage hardware industry.

Circularity

As a company, ProDVX aims to take a more circular approach to
business. This means that we use and reuse resources as much
as possible, and extract as much value of them during their
lifetime. A circular approach is key to minimising the ecological
costs that might result from our business. Sustainability is
incorporated into every stage of the lifecycle that our products
experience. Even well before production begins, we make sure

we only source our components from the most trusted and
durable suppliers.

Hardware durability

Our hardware is designed and produced with a long lifetime in mind. For that reason, our devices
support energy saving, with options such as adjusting screen brightness and low energy
consumption to aid with this. The use of exclusively high-quality components ensures our
hardware is always reliable and less prone to malfunctions, providing you with hardware that is
always on.

In addition, firmware updates ensure our devices bring the latest benefits and features to devices
deployed in the field, extending the lifetime of devices already in use, and ensuring the customer’s

return on investment is optimal.




eWaste

As part of our efforts to reduce our environmental footprint, we aim to prevent our

hardware and accessories from ending up in landfills. We promote the recycling of

our products after they have completed their lifecycle in order to reduce Waste

Electrical and Electronic Equipment (WEEE). An important directive we have taken

in order to prevent electronic waste, is to no longer include a power supply by

default with our devices that support Power over Ethernet. This directive was _
taken as it felt redundant to include a power supply while the device supports

Power over Ethernet, and to prevent it from ending up as e-waste.

Corporate sustainability

In addition to limiting the ecological impact of our products, we also strive to promote sustainable
business in our offices, warehouses and production facilities. Through the use of low power-
consuming lights and energy-saving heating and air conditioning, we make sure our office is
managed sustainably. Our staff comes to the office using mostly electric-powered vehicles.

Our warehouse uses recycled paper for its paper-based packaging and recycles all waste
packaging materials. It also handles all products using electric forklifts that are charged using
green energy. Furthermore, our production facilities work as energy efficient as possible, use less
plastic and produce less waste during production.

Responsible sourcing & material compliance

We care about how the materials in our products are sourced and about meeting applicable
requirements for substances used in electrical and electronic equipment. That is why we place a
strong focus on responsible sourcing and greater transparency throughout our supply chain.

Responsible mineral sourcing

Our products may contain components that use tin, tantalum, tungsten or gold (3TG), which are
commonly used in the electronics industry. We work with our suppliers to promote the responsible
sourcing of these minerals and to better understand their origin and supply chain.

Where relevant, we ask suppliers to provide responsible-sourcing information, for example
through the Responsible Minerals Initiative (RMI) Conflict Minerals Reporting Template (CMRT). Our
approach supports the objectives of EU Regulation 2017/821 on the responsible sourcing of
minerals from conflict-affected and high-risk areas. We expect our suppliers and business partners
to support responsible sourcing principles and to cooperate with reasonable requests for supply-




chain information. Responsible sourcing is part of ProDVX’s broader commitment to ethical
business practices and supply-chain management.

RoHS compliance

ProDVX products comply with applicable EU RoHS requirements (Directive 2011/65/EU, as
amended). RoHS restricts the use of certain hazardous substances in electrical and electronic
equipment, including lead, mercury, cadmium, hexavalent chromium, certain flame retardants
and certain phthalates. These restrictions help reduce potential risks to human health and the
environment and support safer handling and recycling of electronic equipment.

RoHS

We also follow the applicable requirements of the EU REACH Regulation (EC) No 1907/2006,
which regulates the production, import, and use of chemical substances and the potential impact

REACH compliance

that they could have on human health and the environment. As part of this, we work with our
supply chain to obtain relevant information about restricted substances and substances of very
high concern (SVHCs) used in our products and components.
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Quality & Environmental Management
Systems

We are committed to producing high-quality products while at the same time prioritizing
environmental responsibility. As a result of this commitment, we can ensure that our products are
manufactured in accordance with the ISO 9001 and I1SO 14001 standards.

ISO 9001 certification guarantees that ProDVX products are manufactured following a robust
quality management system. By adhering to ISO 9001, we ensure that our products consistently
meet customer requirements, are subjected to thorough quality checks, and undergo continual

improvement.




Simultaneously, our products adhere to ISO 14001 standards, meaning we take efforts to maintain
an effective environmental management system. This certification signifies our commitment to
minimizing our environmental impact. We do our best to implement sustainable practices, monitor
resource usage, and work towards reducing waste and pollution.

The 1SO 9001 and ISO 14001 certifications demonstrate our commitment to delivering reliable
products while doing our best in regards to our environmental responsibilities. You can have
confidence in the quality and sustainability of ProDVX products, as they meet internationally
recognized standards for both quality management and environmental management systems.




