
Hi <<First Name>>,

Welcome to the April edition of the ProDVX newsletter! Explore our first S-Series video, upcoming

partner events, our newest distributor, a unique case study in healthcare, and much more! Keep reading

to stay up to date.

This month's topics:

New! First video about the S-Series features
Release ProDVX API v1.3
Upcoming partner events
New case study in Healthcare
Price list Q2 now available 
New distributor BConnect
ProMGR user manual now available
Explore the four S-Series models
Marketing news
Build-to-order & End-of-life

Click the topic to navigate directly to it.

Click here to view any of our previous sales updates 
View this e-mail in your browser
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New! First video about the S-Series features

We’re excited to announce that, over the coming weeks, we’ll be sharing multiple short videos

highlighting unique features of our brand-new S-Series. In this first video, our product manager, Sadry,

walks you through the key design improvements, including a slimmer bezel and reduced volume. 

You can download the video here, in the ProClub portal, or request the file via marketing@prodvx.com.

ProDVX API v1.3 Release Announcement!

We’re excited to announce the release of ProDVX API v1.3, bringing enhanced security controls and

expanded compatibility with the S-Series devices — without requiring any changes to existing

applications.

What’s New in v1.3?

Enhanced security with remote API control

/v1/disableRemoteApiCall – Restricts API requests to localhost/127.0.0.1 only.

/v1/enableRemoteApiCall (default) – Allows both external and internal API requests.

HTTP to HTTPS switching for secure API communication

/v1/installApiCertificate – Install an SSL certificate and switch API calls to HTTPS.

/v1/uninstallApiCertificate – Remove the SSL certificate and switch back to HTTP.

⚠ Note: Reinstalling the SSL certificate will not revert the API back to HTTP mode automatically.

https://files.plytix.com/api/v1.1/file/public_files/pim/assets/73/85/d3/5f/5fd385732e95f9d5549bab01/videos/7c/00/f5/67/67f5007cc81c54a21f6ff11d/S-Series.%20Bezel%20&%20volume..mp4?dw=1
mailto:marketing@prodvx.com
https://youtu.be/iogW4UIJ8u8
https://youtu.be/iogW4UIJ8u8


S-Series adaptation & LED enhancements

New parameter: ro.controllerLED.type (retrievable via /v1/getDeviceInfo).

Expanded support for 54 LED rings on S-Series devices using /v1/setAllLeds and /v1/setLeds.

Important: Domain name setup, SSL issuance, and certificate maintenance remain the customer's

responsibility.

For more information about the ProDVX API or to download v1.3, please contact our support team.

Explore our products and see our joint solutions in action at the following events!

WorkPlace Xperience - April 15-16, 2025. Rotterdam, Netherlands

Learn how to create a working environment that is productive, healthy, and sustainable. Visit our

partners: GFacility - stand 16, Flexwhere - stand 21, Bis with GoBright- stand 11, and explore our joint

solutions. And don’t forget to say hello to Erik and Bram — they’ll be at the event too! Register here.

Tech Benelux - April 15, 2025. Ridderkerk, Netherlands

Van Domburg will host their biggest event of the year where you can see the latest trends and

technologies, listen to inspiring keynotes, and network with colleagues. Join Erik and Bram, who will be

showcasing our newest S-Series, and explore how our devices can benefit your organisation.

Register here.

https://support.prodvx.com/support/home
https://www.workplacexperience.nl/20250415-workplace-xperience-2025
https://us7.list-manage.com/survey?u=2473768363ef82866449bd462&id=f8e53ce9ea


New digital information system at Solidaris!

Belgian health insurer Solidaris has enhanced its customer experience by partnering with MEDIAWAVE

and ProDVX to implement an innovative digital information and feedback system at its service

counters. Our IPPC-10SLB is used to streamline document signing, display essential health information,

and collect real-time feedback.

This digital upgrade has not only reduced paper usage and minimised errors but also significantly

improved workflow efficiency and customer satisfaction. If you want to learn more about this

solution, read our case study below.

Read the case study here

https://www.prodvx.com/products/6010370-ippc-10slb
https://www.prodvx.com/cases/solidaris
https://www.prodvx.com/cases/solidaris
https://www.prodvx.com/cases/solidaris
https://www.prodvx.com/cases/solidaris
https://bconnect.co.il/
https://bconnect.co.il/
https://www.prodvx.com/cases/solidaris


Q2 Price List Now Available!

We have updated our Q2 price list. For more

details or to request a copy, please reach out to

your account manager or contact us at

sales@prodvx.com. 

New distributor BConnect

We’re happy to anounce that BConnect is an

official ProDVX distributor in Israel! With over 15

years of expertise in connectivity and audio

solutions, BConnect is the perfect partner to

bring ProDVX’s innovative display solutions to

the Israeli market.

Download the ProMGR user manual

ProMGR is our device management tool. It's

designed specifically for ProDVX hardware,

providing centralised control, monitoring, and

configuration options. Get all the useful

information and provided steps for seamless

installation and activation by downloading the

ProMGR user manual here.

S-Series differences

While all of the S-Series models share a common

base - including a slim bezel, a direct-bonded

display, and an AI-ready NPU - each model

stands out with innovative features designed to

meet your specific needs. Explore the key

differences and find the perfect fit for your

project in our blog.

New S-Series Content Now Available!

We’re excited to share new S-Series marketing materials for you to use in your promotions and product

introductions. These resources will help you showcase the key features of the new S-Series to your

audience. You can easily download the icons by clicking on them below. Additionally, you can access

icons in CMYK colours and high quality product pictures in the portal.

mailto:sales@prodvx.com
https://www.prodvx.com/uploads/media/ProMGR_User-Manual-2025.pdf
https://www.prodvx.com/uploads/media/ProMGR_User-Manual-2025.pdf
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https://proclub.prodvx.com/product-portal


If you require any co-branded content, contact us, and we can customise it for you! If you're looking for

any content like photos, banners, social media visuals, videos, and whitepapers, check our marketing

portal.

From stock to build-to-order and end-of-life

As we have significantly improved the performance of our latest products, some of our previous models

are no longer available (from stock). Click here for the list of end-of-life devices and here for an overview

of all our build-to-order items.

If you have any questions, please get in touch with your account manager or our sales department for

assistance. For an up-to-date overview of products in stock, visit our product page.

Thank you for reading this e-mail :)

View portal
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You are subscribed to this mailing because you are a valued partner of ProDVX and we would like to keep

you up to date about the latest developments and opportunities in our industry, including events,

collaborations, and marketing activities.

Was this e-mail useful for you?
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