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1. Unpacking

1.1 General instructions

This electronic user guide is intended for all ProDVX product users. Take time to read it before you
use your product. It contains important information and notes regarding the use of your product.
The ProDVX guarantee applies provided the product is handled properly for its intended use, in
accordance with its operating instructions and upon presentation of the original invoice or cash
receipt, indicating the date of purchase, dealers name and model and the product production
number. Please read and follow the safety precautions and maintenance instructions starting on

page 20 when connecting and using your display.

1.2 Package content

Verify that the box contains:

i ProDVX APPC-22XP-R23-R23 device
9 Quick Start Guide

Preliminary steps:

9 Please remove all protective materials from the device.
1 Inspect the device for damage.

Contact ProDVX if there is damage or something is missing.



2. Physical view and features

2.1 Front view APPC22XP -R23-R23
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2.2 Rear view APPC22XP -R23
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2.3 1/0 ports and buttons APPC22XP -R23 back & bottom
Back:

e VESA100

mounting frame
Speaker Speaker
SD-card slot with
USB 2.0 port
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Bottom:

On / off switch
12V DC-in

LAN port

Audio port 3.5 mm
S/PDIF port

USB-C port
Mini HDMI out
COM port 2
COM port 1
USB 3.0 port
USB 2.0 port
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2.4 APPC22XP -R23 adapter (optional)
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3. Powering on the product

Step 1: Plug in PoE+ cable or power adapter to turn on display. If using PoE+ for both power and
data, continue to step 5. If connection to Wi-Fi is preferred, swipe up when you get to the home
menu to arrive in the app drawer. Once there, select Settings.

9:26 AM ¥

Q Search apps
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Apkinstaller Calculator Calendar Camera Clock Contacts Email
Explorer Files Gallery Lightning MeetingRoomDemo Music Schedule settings
Q El ® > !

Search Settings Sound Recorder Video WebView Browser Tester
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Step 2: In the settings menu, go to Network & internet, located at the top of the menu.

9:26 AM

Q, Search settings

‘2' X
Secure your phone
Set screen lock to protect tablet

o Network & internet
Wi-Fi, mobile, data usage, hotspot

Connected devices
Bluetooth, NFC

Apps & notifications
Permissions, default apps
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Wallpaper, sleep, font size

@ Sound
Volume, vibration, Do Not Disturb

Screenshot

e Storage
34% used - 10.58 GB free
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Step 3: In the Network & internet menu, select Wi-Fi.
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<« Network & internet Q

Wi-Fi
' off

A Mobile network

e} Data usage
0B used on Wi-Fi

® g'c:tspot & tethering

Mobile plan
> Ethernet
4~ Airplane mode

VPN

Private DNS

Automatic

' < ° . ) [0

Step 4: Turn on Wi-Fi and select desired Wi-Fi network to connect to internet.

9:32AM

& Wi-Fi Q

To see available networks, turn Wi-Fi on.

To improve location accuracy, turn on Wi-Fi scanning in scanning settings.

Wi-Fi preferences
Wi-Fi doesn turn back on automatically
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Step 5: Install and configure the applications of your choice.
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4. Product functionality

The APPC-22XP-R23 is fitted with several connectivity options and buttons.

Power supply port

The APPC-22XP-R23 can be connected to a 12 V DC-in power supply through the port at the bottom
of the device.

VESA mounting frame

This device is fitted with a 100x100 mm VESA pattern. Please mount the device according to the
documentation provided with the mount. Take extra care with the screws: please use screws with a
length of 4 mm, up to 6 mm (minus the thickness of the mount). Longer screws might damage the
device internals. Please do not over-tighten the screws as this will damage the device internals.

Pogo pin connector (USB 2.0)

The device is fitted with 3 Pogo pin connectors located on the bottom and left and right sides of the
device, to which our 1D/2D bar code scanner, NFC module, Camera module or LED module can be
securely connected.

Function keys

The device has a set of function keys on the topside of the back of the display. The function keys
consist of a volume button, a button to scroll up or down, a button to go back/to the home screen
and a switch which lets you turn the device on or off.

LAN port / Wi -Fi / Bluetooth

The device has a 10/100/1000 Mbps LAN (RJ45) connection. The APPC-22XP-R23 can also be
powered through Power over Ethernet++.

Next to the Ethernet port, the device has an embedded wireless LAN module (802.11 a/b/g/n/ac)
that supports Bluetooth 4.2

Audio port (3.5mm)

This port can be used to connect a headphone, including a microphone. Please note that when
plugged in, the internal speakers are disabled.
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USB-C port

The APPC-22XP-R23 features a type C USB port on the bottom side of the device for data transfer
and connection to peripherals such as USB storage devices, webcams, etc.

USB 3.0 port

The APPC-22XP-R23 features a USB-3.0 port on the bottom side of the device for data transfer and
connection to peripherals such as USB storage devices, webcams, etc.

USB-2.0 port

The APPC-22XP-R23 features 2 type A USB-2.0 ports, which are located on the bottom and under
the SD card slot of the device. These ports can be used for data transfer and connection to
peripherals such as USB storage devices, webcams, etc.

HDMI-out port

The device has a mini HDMI connector for connecting an external display to the device. Please note
this is an HDMI-out port only.

S/PDIF port

Located at the bottom side of the device is a S/PDIF port for outputting audio signals over shorter
distances.

RS232 port

The APPC-22XP-R23 features 2 RS232 ports on the bottom of the device that serve as COM ports.
They come in RJ45 form.

SD card slot

On the back side of the device is an SD card slot that also contains an USB-2.0 port.
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5. Support and cleaning

5.1 Support
Symptom Possible cause Possible remedy
I have no 1. Is a network cable inserted? 1. Insert the cable. Make sure to insert it into the
connection correct connector.

2. Is the device connected to a Wi-
Fi network?

2. Connect the device to a Wi-Fi network.

3. Are the drivers installed?

3. If not, contact ProDVX support.

| have no sound

1. Is the sound level correct?

1. Use the volume buttons to adjust the level.

2. Are the headphones connected?

2. Disconnect the headphones to enable the
internal speakers.

3. Are the drivers installed?

3. If not, contact ProDVX support.

| have no display

1. Is the device switched off?

1. Press the small power switch on the device.

2. Is the PSU connected?

2. Connect the PSU.

My USB stick isn’t
recognized

1. Is the USB stick properly
formatted?

1. Format the USB stick in NTFS file format.

2. Is the USB stick properly
inserted?

2. Disconnect the USB stick and reconnect it to the
USB port.

My display is not
correct

1. Has the resolution been altered?

1. Increase or decrease the resolution setting.

5.2 Cleaning

Caution When Using the Monitor
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